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1 GovOnline Agency Portal Home

GovOnline Agency Portal Home site provides many dashboards to allow the current log-in agency user to
have direct "quick access" to the desired functional areas to perform his or her daily job functions.

B Submitted Applications

] 224 Quick Home Improvement Permit Application
3.0/, 123 Main street (John Doe on 03/14/2011)

#] 223 Quick Home Improvement Permit Application
11 Princess Road {Dan Sun on 03/14/2011)

ib 2272 Quick Home Improvement F.E[I:ﬂit Application
123 main street (John Doe on 03/14/2011)

%] 218 Quick Home Improvement Permit Application
aa (John Doe on 03/14/2011)

2] 216 Quick Home Improvement Permit Application
45/, 123 Main Street (John Doe on 03/14/2011)

] 207 Quick Home Improvement Permit Application
45/, 111 Jersey Ae.v (John Doe on 03/12/2011)

[*] Application Summary

@ Total Submitted Applications:

E' Applications Need Agency's Attention:
L‘?} Approved Applications:

z] Amended Applications:

i—-] Revised Applications:

L—& Withdrawed Applications:

g Denied,Failed and Pass Due Date Applications:

4

Complete
Submitted

Complete
Submitted

Completely
Received

Complets
Submitted

Complete
Submitted

Complete
Submitted

Click here for more...

I

M Ongoing Inspection Tasks

% 891 Quick Home Improvement - Building

123 main street (John Doeloe Smith 03/15/2011) , Comments:

Requested

i;f 892 Quick Home Improvement - Electrical Requested

123 main street (John DoeJohn L 03/14/2011) , Comments:
Furnace

;g'f 893 Quick Home Improvement - Plumbing Requested

123 main street (John Doelohn L 03/14/2011) , Comments:
Furnace

;gr 894 Quick Home Improvement - Fire
123 main street (John DoeJoe Smith 03/14/2011) , Comments:

Requested

;g'f 867 Quick Home Improvement - Building Requested

45/, 123 Main Street (John DoeJohn L 03/14/2011) , Comments:
Roofing,Siding,Radon

;gr 868 Quick Home Improvement - Hectrical Requested

45/, 123 Main Street (John DoePaul Reinhold 03/14/2011) ,
Comments: Furnace,AC

Click here for more...

|:| Inspection Status Chart (including closed applications)
Total: ﬁ

% — O 5
Required: ] _—— 25

Requested:

Failed: ﬁ | |4
Terminated: g 0
Stopped: ﬁ 0

[*] my Tasks

@ There is no tasks

If you need to search task, please select Work Management tab on
top.

< GovOnline Agency Portal Home Site >

Below are the brief functional descriptions of each dashboard block:
1. Submitted Applications: this block displays the newly submitted applications that may need to

be reviewed

M OQuick Links

6,

Application
() Application Review
Permit/ Certificate Manager
+7] Create New Application
14 Edit Pending Application
Inspection
_'3? Manage Inspection
@ Inspector Assignment
® Schedule Time Slot

Report

ﬂh Summary Reports
ﬂh Query

Work Task

[J My Task
@ Task Management

eService

|f| Event Registration

r; MNotification Management
Citizen Request
System Setting

i Manage System Users
s& Manage Groups

i) Manage Roles

_',_'] Manage Permissions

g Manage Public Usesr

2. Application Summary: this block displays the summary of submitted applications
3. Ongoing Inspection Tasks: this block allows the current agency user to review the inspection

task items

4. Inspection Status Chart: this blocks displays the summary of inspection status

o

My Tasks: this block lists the work tasks that were assigned to the logged on agency user

6. Quick Links: this blocks provides short-cuts to many useful GovOnline functional areas

ergolech
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2 Manage Application

GovOnline Agency system allows the agency user (with adequate application access permissions) to
review, update, edit, and approve the submitted applications.

Let's use one example submitted application to take you through a typical permit application management
lifecycle. From GovOnline Portal Home page, the agency user simply click a selected submitted permit

application icon (such as: < 217 Quick Home Improvement Permit Application ) from » Submitted

Applications" dashboard area to access this just submitted permit application. Once entering into the
selected application page, the agency user can receive an overview of the current application status (from
status bar) and work on the current case by accessing the four tabs:

e Administrative Review (Tab)
e Technical Review (Tab)

o Decision (Tab)

e Application Data (Tab)

2.1 Administrative Review Tab

Under the Administrative Review tab (screen), the agency user has the flexibility to decide if the complete
application has been received, review the permit application fee payment status, and review the history of
this submitted application.

wsunmiﬂing)‘ Review J* Decide J* Clse )

(217 ) Quick Home Improvement Permit Application
8‘, 123 Main 5t Submitted by JohnDoe on  3/14/2011 11:39:56 Al

Receipt

Administrative Review Technical Review Decision Application Data

This page allows you to administrative review of a given application. If all required documents received, please click "“Complete Application Received” button to mark it as completed received.

Administrative Review

Required? Amendment? Hame Status

B IFl Quick Home Improvement Permit | Reviewing

Comment Template Comment(s) History
v

Enter Comment
Enter comment in here. |s |

| Send Back for Amendment ” Complete Application Received

Received Check/Money Order/Cash

Please make full payment, don't allow partial payment.
Payment Due Amount($) Convenience($) * Paid Amount($) * Received Date Checki/Money Order # Comment
Credit Card e
53702 593
031412011 | $37030 i &

Application Review History

1-2o0f2itemis)

S T e e e

| Complete Submitted John Doe 03/14/2011 John Doe  John Daoe

| Mew John Doe John Doe  John Doe

< Permit Application Status and Administrative Review Features >

ergolech Page 5 of 64



GovOnline Agency Portal Reference Guide

If all submitted materials are reviewed and satisfied, "Complete Application Received" button
( Complete Application Received

) should be used to denote the official acceptance of the underline permit
application. Otherwise, "Send Back for Amendment" button (— b3 can be used, in a

back-and-forth manner to ask for more information or data corrections from the applicant.

2.2 Technical Review Tab
To perform Technical Review, agency user would first review the applicant’s submitted data under

Application Data

“Application Data” ( ) tab to verify all required data were entered and received correctly.

Technical Review (More Detail) /\
1
Comment Template Review History
Review is OK. hd

* Review Comments

Yeour application passed technical review, ?
please go to "Inspecticn” menu item to

make the required inspection request,

o_ .

® Form Status Comments
Reviewing Ferm Status Comments

Set Form Status [You cannot change the form status until all reviewers have reviewed the form.

&
< Technical Review >

Here are brief descriptions of typical actions that may be carried out by agency user (as marked numbers
shown in the above Technical Review screen section):

1. Anagency user could enter a comment by selecting a user defined “Comment Template”. The
default “Comment Template” provided by GovOnline system are:

a. Reviewis OK
b. Review is failed
2. Type the detail comments under “Review Comments” field.

3. Click button to save the comment. All saved comments will be displayed in
“‘Review History” box

4. An agency user can then make a decision at a proper time for the permit application “Form”
technical review. The “Form Status” combo box shown in above screenshot consists of following
status types:

a. Reviewing: Form is currently under reviewer’s review
b. Approved: Form has been approved by reviewer.

c. Denied: Form has been denied by reviewer (applicant may go through appeal process to
appeal the reviewer’s decision)

ergolech Page 6 of 64
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d. Amended: Reviewer may need to contact applicant to discuss, modify, or correct submitted
form(s). Set Form status to “Amended” when the submitted application needs to be assigned
back to applicant for modification(s).

5. Click =SetFermstatus = 101 to confirm the “Form Status” decision.

When technical review has been successfully passed by the reviewer(s), a construction Permit can be
issued so that the applicant can start the construction work.

Issuance

1-10f1 temis)

Issued Issued Effective Expiration | Application
EE Stock/tot
B

Quick Home
03/14/2011 | 03/14/2011  03/13/2012 222 Improvement
Permit Application

John 123 main

B 22011~ Construction
< 0163 Permit Doe street

Jo
Lssued | oien

< View Issued Permit >

The agency user can click ! button to view / review the Construction Permit just issued (see sample
Construction Permit below).

CONSTRUCTION PERMIT Date Issued 311472011

T Permit # 22011-0163
IDENTIFICATION Block Lot Qualification Code
Work Site Location: 123 main street, edison, MNJ 08840 Contractor: enfoTech
Cwner in Fee: Jos Smith Address: 1 Main St Lawrence, NJ 08648
Address: Tel: 340-456-7390
Tel G26-557-9807 Lic. MoJ/Builders. Reg. Mo, 11111
Is hereby granted permission to perform the following work: PAYMENTS (Office Use Only)
BUILDING X |PLUMBING LEAD HAZARD ABATEMENT Buiding 50.00
X |ELECTRICAL FIRE PROTECTION DEMOLITION Electrical 50.00
ELEVATOR DEVICES ASBESTOS ABATEMENT OTHER - Mechanical Plumbing $160.00
Fire Protection 50.00
Elevator Devices
DESCRIPTION OF WORK: Other
DCA State Permit Fee 52.00

Number of Furnace: 2
Cert. of Occupancy

NOTE: If construction doss not commence within one (1) year of date of izzuance, or Other
if construction ceazes for a period of =i (8) months, thiz permit iz void. Total $182.00
Estimated Cost of Work § 500 Check No.
R = - =T e 14/ Cash
= - 31412011 Collected by
Conzstruction Official Date

U.C.C. F170 (rev. 01/04)

< Example Construction Permit >

2.3 Decision Tab

Under Decision tab, an agency user can review the permit application package in a global view and
perform the following:

e Review the whole application
e Review/Add Additional Attachment(s)
e Make a final Decision

erngorTech Page 7 of 64
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2.3.1 Review

Rewiew Attachment

Decision (More Detail)

Comment Template Review History

* Review Comments

I have reviewed this application, :lf'l'

|[TEVELSETM | If you are the last reviewer, please make sure to set the Application Status below.

* Application Status Comments

Complete Submitted » | Application Status Comments

‘ Set Application Status |‘|’0L| cannot change the application status until all reviewers have reviewed the application.

< Decision/Review Tab >

The final Decision review steps are quite similar to Technical review steps. Please refer to Technical
Review for details.

Below are brief descriptions for all GovOnline supported “Application Status” types:
Amendment: Reviewer has sent submitted application back to applicant for amendment
Complete Received: Application has been completely received by agency

Complete Submitted: Applicant submitted all application Forms/Documents

Approved: Submitted application is approved by reviewer (ready to issue permit or issue
certificate)

Withdrawal: Submitted application has been withdrawal

6. Denial: Submitted application has been denied (applicant may go through appeal process to
appeal the reviewer’s decision)

7. Revised Application: Submitted application has been revised.
8. Pass Due Date: Submitted application has passed the due date
9. Technical Review Completed: Technical review has been completed

PwbdPE

o

2.3.2 Attachment

Under Attachment tab, an agency user can review and manage the attachments submitted by an
applicant.
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Review Attachment

Attachment Detail

Please make sure that all required attachments are received.

@ Additional Document (Optionsl, )

O=mmmg
3

Add Additional Attachment ) S8

< Decision/Attachment Tab >

Here are brief descriptions of typical actions that may be carried out by agency user (as marked numbers
shown in the above Attachment screen section):

1. Anagency user is able to check the Received checkbox when he/she receives the corresponding
attachment

2. An agency user can upload files (received from applicant) as attachments by clicking
button

3. An agency user may add special “note” to attachments by clicking button

4. An agency user also has the flexibility to require the applicant to submit additional attachments by
clicking the Add' Additional Attachment FIeH

2.4 Application Data Tab

At any agency user Review/Decision stages (such as Administrative review or a Technical review),
“Application Data” tab allows the reviewer(s) to fully access to the user submitted data. Under this tab, it
consists of four sub-tabs:

e Data: It includes all original applicant submitted data (Form(s)), such as Project Site Location;
Owner in Fee; Work Area information; Responsible Person in Charge once Work has Begun and
Principal Contractor related information

e Attachment: This tab collects all attachments submitted by the applicant or entered by the
reviewer(s)

e Fee: It allows agency user to review required permit fee(s) and potentially add additional required
fee(s)

e Inspection: It allows agency user to review required Inspection(s) and confirm / create the
required Inspection(s) and publish them (make them available) to the applicant

2.4.1 Data

ergolech Page 9 of 64
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Attachment Fes Inspecton

m Wieww Cuick Home Improvement Permit §™

Project Site Location

Reference Guide

* Address 1
123 Main 5t

* City * State

* Fip Code
Lawrence Ml

| | 03643
[walidate Block/Lot

Block Lot Qualification Code

Chwner in Fee

Ownership in Fee () Public &) Private

* First Name * Last Name

alex li

* phone (655-5655-5555 Ext.) Email
555-555-5555

VWork Area Information

* Please select at least one Work Area (Estimated Cost: Numbers Only)

Use Group:s R-5: DETACHED 1 & 2 FAMILY DWELLIMNGS s

Furnace - Replace ment * Quantity: |1 * Estimated Cost: § 234

< Application Data / Data Tab >

Agency user can review the user submitted application data and make needed modification when
necessary.

Sub Contractor

T Subcod | e | Lk o- | P Enp.No. | .t | s | Phone |

Agency user may add required sub contractor information at the Sub Contractor section by clicking the
button.

Sub Contractor

T oo T ienohgto | gt e e |
Building Subcode K3

I
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After inputting the necessary Sub Contractor information, click Eﬂ to confirm.

Sub Contractor

T e e | Lo | e . Y. | -t | A | Phone |
‘m B  suitding subcode

Agency user may also delete or edit the subcontractor information by clicking the or m button.

2.4.2 Attachment

Data Fee Inspection

Attachment Detail

Please make sure that all required attachments are received.

@ Additional Document (Cptional, | |:| Received

Upload File @ Add Mote

Add Addmional Attachment

< Application Data / Attachment Tab >

The Attachment tab is the same as Technical review attachment. Please refer to the Attachment review
details under the Technical Review section.

ergolTech Page 11 of 64
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2.4.3 Fee

Under this section an agency user can review the required fee(s), add additional fee(s), delete not
applicable fee(s) and when ready, publish the fee(s).

Data Attachment Inspection

I,\\__I/,I Some initialed fees need to be created!

Fee Detail m
3

Please review, verify and adjust fee amount.

Delete Required * Fee Name To Be Collected($) Calculated($) Paid($) Status Type Calculate
x Reofing Permit - - Unpaid | Permit Fee C]
Fd Siding Permit - S Unpaid | Permit Fee C]
Fa ElectricHWH Permit - = Unpaid | Permit Fee C]
x Furnace Permit - - Unpaid | Permit Fee C]

AC Permit 57.00 §57.00 S57.00 | Unpaid | Permit Fee |
x Radon Permit - - Unpaid | Permit Fee C]
x GasHWH Permit - - Unpaid | Permit Fee C]
x Boiler Permit - - Unpaid | Permit Fee C]
* Security Permit - - Unpaid | Permit Fee |j
x Light Permit - - Unpaid | Permit Fee |j
x State Permit Surcharge (Building) Fee| | 000 20.00 - Unpaid | DCA Alteration Training Fee C]
State Permit Surcharge (Electrical) Fee | 2,00 32.00 £2.00 | Unpaid | DCA Alteration Training Fee C]
State Permit Surcharge (Plumbing) Fe | 2,00 22.00 22.00 | Unpaid | DCA Atteration Training Fee C]

State Permit Surcharge (Fire) Fee 0.00 £0.00 - Unpaid | DCA Alteration Training Fee
N\ /\/

Create Required Fee ||| Add Additional Fee 1 w

<Review / Create Required (or Additional) fee >

Here are brief descriptions of typical actions that may be carried out by agency user (as marked numbers
shown in the above Fee screen section):

1. Anagency user reviews the Fee Details and has the flexibility to add additional fee(s) by clicking
the button

2. After an agency user reviews/updates the necessary fee information, he or she should select the

checkbox in the “Required” column (for all required fees) and click Mk matdadl button to
publish fees to the applicant

3. The fee name is required to be filled out under the “Fee Name” column.
If a user adds a new fee, the calculate ( C] ) button can be clicked to initialize the fee.

To delete a fee, click # icon under the Delete column (“delete” means to remove not applicable
fee(s)).
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2.4.4 Inspection

Under this tab, an agency user can select required inspection(s) for this permit application and published
them to the applicant so that an applicant can receive and review the required Inspection(s) and when
ready, request to schedule the required inspections.

Administrative Review Technical Review Decision Application Data

This page allows you to review application data.

Select| Quick Home Improvement Permit [+

Data Attachment Fee

Inspection

Please review, prepare required inspections,

1-4of4itemi(z)

__,{ Quick Hame Improvement Building Inspection Initial

;ﬁ x Quick Home Improvement Electrical Inspection Required 0
;ﬁ F Cuick Home Improvement Plumbing Inspection | Required 0
_J{ |:| Quick Hame Improvement Fire Inspection Initial a

Create Required Inspection

<Application Data / Inspection Tab >

Here are brief descriptions of typical actions that may be carried out by agency user (as marked numbers
shown in the above Inspection screen section):

1. An agency user can review the application form by clicking the A icon

2. An agency user can specify if the inspection will be required by checking the check-box under the
“Required” column

3. An agency user should click the button to confirm and publish the
required Inspection(s) to the applicant

4. An agency user can delete not required inspections by clicking the #* icon under the Delete
column.
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3 Inspection Management

GovOnline Inspection Management system allows an agency user to manage inspections, inspector
assignments and manage time slot scheduling.

3.1 Manage Inspection

44| Inspection > Inspection Management » Manage Inspection
Inspection Management I
This page allows you to search/manage Inspedtions.
ﬁ Manage Inspection

@ Inspector Assignment
® Schedule Time Slot

Application 1D: Inspection Status: (All} v m (,@ Advanced Search)

Search Result

1-15 of 78 item(z)

N /e “ RNDI;?:N ':)':;I’e? m e —

Building Subcode/Quick
@ 217 - Approved | Home Impravement Building _,J] Required JDJJT / Ei:;;:__: Isl}]
Inspection
Electrical Subcode/Quick
@ 217 - Approved  Home Improvement Electrical 7] Required 0 JDUDhEn / taz\ir:!: :}j
Inspection
Plumbing Subcode/Quick ’ .
@ 217 - Approved | Home Improvement (&) Required 0 JDJ:E” / gi:ﬂlsﬂ ?}]
Plumbing Inspection
Building Subcode/Quick .
216 - Complete - In John . 123 Main Street,
@ cubmitteg  Tome Improvement Building @) Required 0 o 45/ Hazlet J, 123
Inspection
- Electrical Subcode/Quick .
216 - Complete . R d John | 123 Main Street,
4 Submitted ;'ZEISJP.LTMHM Hectial | g Requre ! Doe 45/ Hazlet NJ, 123

< Inspection Management >

An agency user can view any submitted application by simply clicking the “Edit” ( @ ) button. Once the
applicant is ready and requests to receive the schedule(s) of the required inspection(s), agency user may
review the inspection summary and make a inspection related decision (under Summary & Decision tab).

Summary and Decision Violation Attachment

Basic Information

Inspection Start Date 3M6/2011 9:30:00 AM Due Date 3/M6/2011 3:30:00 PM | Change Inspection MEAFJ\]-)

* Inspection Name: * Inspection Type:

loe Smith

=

Quick Home Improverment - Building

Description:

Decision

* Change Inspection Status to

S_'J] Requried: Inspectionis requried for client to make request.
Requested s | d Requested: Inspection has been requested. Admin needs to
Comment Template confirm.
e | J Scheduled: Inspection is ready for inspector to inspect.
Comment [El _';_'J] Passed: Inspection is passed.
J Failed: Inspection is Failed.
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< Inspection Summary and Decision Tab >

Here are brief descriptions of typical actions that may be carried out by agency user (as marked numbers
shown in the above Inspection Summary screen section):

1. Change inspection date if necessary
2. Change the inspector if necessary

3. Change inspection Status from Request to Scheduled. Supported inspection status types include:
a) Required: Inspection is required for applicant (ready for client to make inspection request)
b) Requested: Inspection has been requested by the applicant

¢) Scheduled: Inspection request has been acknowledged by agency user and scheduled
according to the applicant’s requested inspection date

4. Select a pre-defined comment template and leave any necessary comments regarding the inspection

status change status

5. Click m to confirm and save all edits.

However, with existing outstanding “required” inspection(s), the applicant can always call in to request for
an inspection schedule (or change an existing inspection schedule), At this moment, the agency user may

directly make an appointment for the applicant by clicking - RequestInspection Appaintment |, 15 (see

attached screen below).

Basic Information

o

Decision

® Change Inspection Status t

Comment Template

® Comment

DR EE

Requried: Inspection is requried for client to make request.

Requested: Inspection has been requested. Admin needs to
confirm,

Scheduled: Inspection is ready for inspector to inspect.
Passed: Inspection is passed.

Failed: Inspection is Failed.

<Inspection Summary and Decision - Request Inspection Appointment >

ergolech
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3.2 Inspector Assignment

Under this menu option, an agency user (such as Technical Assistant or Inspector) can re-assign an
inspection to another inspector as well as view the report and find the inspection location in Google Map.

<] Inspection > Inspection Management > Assign Inspectors
Inspection Management - -

_ Assign inspectors based on inspection date and caj
(3! Manage Inspection

E Inspector Assignment

Date Range: 3/14/2011 =~ 3/21/2011° | Category (Sub Code): (Al]) ILEEEE O WS SCIN search [l Assignment Repor

@ Schedule Time Slot

* Assign following selected inspections to inspector: Dennis Pino v

N\

» 0 Quick Home Improvement Building

vy -
e AN | Map\\_Satelite | Terrain
1368 How Lane, North Brunswick, NJ (_( &y
08902 \_w
Inspectar: Joe Smith (Requested) -
_"u % 8
%
%(
7
X
S o
@ %6,
-) Lo
3
S (@
& %y
"F'Q,e
e

< Inspection Assignment >

Here are brief descriptions of typical actions that may be carried out by agency user (as marked numbers
shown in the above Inspection Assignment screen section):

Specify a date range to view all scheduled inspections falling into that range
An agency user can narrow down his or her search by only selecting a specific Sub-code
Search all inspections assign to an individual inspector

Once search criteria are entered, clicks the m button to load the corresponding inspections
Selecting a particular inspection by checking the inspection “checkbox”

o gk WD PRE

Choose an inspector that the “selected” inspection(s) will be assigned to and then click m
button to confirm action

7. An agency user can review the Inspection Assignment history report by clicking the Assignment
Report button. The sample report is shown below.

8. An agency user can remove “selected” inspection assignments by clicking
button

9. An agency user can view the Inspection Edit Entry by simply clicking the Edit (* @ ") button
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Inspection Assignment Report

From: 3/14/2011 To: 3/21/2011
Subcode Type Status Address
“rom: 3/14/2011 9:30:00 AM To: 3/14/2011 3:30:00 PM { count: 3 )
Roger Yang ( count: 3 )
Building Subcode Quick Home Improvement  Passed 123 Main Street
Building Inspection
Electrical Subcode Quick Home Improvernent  Passed 123 Main Street
Electrical Inspection
Plumbing Subcode Quick Home Improverment  Passed 123 Main Street
Flumbing Inspection
“rom: 3/16/2011 9:30:00 AM To: 3/16/2011 3:30:00 PM { count: 1)
Roger Yang ( count: 1)
Building Subcode Quick Home Improvement  Requested 123 Main Strest

Building Inspection

<Inspection Assignment Report >

3.3 Schedule Time Slot
Under this menu option, an agency user can manage inspection time slots (edit, delete and schedule

inspections, etc.).

Category: | (4ll)

Inspector: | (4ll)

w | Status: | (All)
T~

v E

Time Slots Calendar

P

March 2011 1 -15 of 36 itemi(z)
Sun Mon Tue Wed Thu Fri  Sat
27 (28 (1 2 E 4 5
1 |
6 (7 |8 |9 |10 |1 |12 ) =
g ®
13 (14 15 |18 |17 |18 |19 J J
20 121 22 23 |24 25 |26 -
6 s I3 1 I (Eiggic]
7 (28 2 30 m |1 2 Iz A
Ed E3 E3 E3 i
s |4 |5 | |7 |8 o @ ﬂ
[E4NES|
B : # of avaiable inspection time slots @ ﬂ

: Holiday

Building Subcode
Euilding Subcode
Building Subcode
Building Subcode
Building Subcode
Building Subcode
Building Subcode
Building Subcode

Euilding Subcode

Time Slots of date: Monday, March 14, 201

2

Joe Smith
John L

Paul Reinhold
Dennis Pino
Robert Faye
Linda Courtney
Carolyn Eckart
Sharon Keegan

Jennifer O'Keeffe

Electrical Subcode  Joe Smith
I =) Electrical Subcode | JohnL
& =) Electrical Subcode  Paul Reinhald
7@ b Electrical 3ubcode  Dennis Pino
4 < Scheduled Time Slot >

£39:30 AM ~ 3:30 PM
£39:30 AM ~ 3:30 PM
£39:30 AM ~ 3:30 PM
£39:30 AM ~ 3:30 PM
£39:30 AM ~ 3:30 PM
£39:30 AM ~ 3:30 PM
£39:30 AM ~ 3:30 PM
£39:30 AM ~ 3:30 PM
£39:30 AM ~ 3:30 PM
£39:30 AM ~ 3:30 PM
£39:30 AM ~ 3:30 PM
£39:30 AM ~ 3:30 PM

£39:30 AM ~ 330 PM

6 hrs

6 hrs

6 hrs

6 hrs

@ hrs

6 hrs

@ hrs

6 hrs

& hrs

& hrs

@ hrs

6 hrs

& hrs

e T |t et ||

(@) Requested
& Avaliable
(&) Avaliable
& Avaliable
(&) Avaliable
(&) Avaliable
& Avaliable
(&) Avaliable
& Avaliable
@) Requested
(&) Avaliable
(&) Avaliable

(&) Avaliable

Here are brief descriptions of typical actions that may be carried out by agency user (as marked numbers
shown in the above Schedule Time Slot screen section):

ergolech
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R\

Select the inspection category
Specify the inspector if necessary

Select the targeted inspection status to be searched and then click mbutton to trigger action

An agency user can view/edit the selected Inspection slot by simply clicking the “Edit” (l_i'ﬂ)
button

An agency user can delete the selected inspection slot by simply clicking the “Delete” (ﬂ)
button

An agency user can create new time slot(s) for inspector(s) by clicking the “Add” “* button. The
sample “Create Time Slot” screen is shown below.

Create Time Slots for Inspection

Create single or multiple time slots of inspection for clients to request.

Category and Inspectors

* Category (Sub Code): | Construction Permit E Estimate: 1 hour{s)

* For Inspector(s): | (All) E Total 3 inspector(z)

l\gJ |:| Do not associate time slots with inspectors when creation.

Time Slots Setting

* Date Range: |1,/20/2011 ~|1/20/2011
* Time Range: | 07:00 AM [=] ~ | 08:00 AM ] 1 hour(s)

* Number of Slots of Each Day: |1

L\E{J [ create time slots on weekend.

Create Time Slot(s)

< Create Inspection Time Slot >

Here are brief descriptions of typical actions that may be carried out by agency user (as marked numbers
shown in the above Create Inspection Time Slot screen section):

At the popup window, the agency user first need to indicate what the inspection category
( SubCode) is to be worked on and who the inspector will be for

Time slots setting area is designed to create time slot(s) for inspector(s). By default it is
associated with the inspector you identified in Inspector dropdown
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3. “Do not associate time slots with inspectors when creation” should be checked for creating
blank Inspection Time slots (no inspector(s) will be associated at time slot creation time)

4. Fillin Time Slots Setting section parameters includes Data Range, Time Range Setting and
Number of Slots for each day

5. If agency will be open on weekend during Time Slot creating date range, check “Create time slots
on Weekend” check box

Create Time Slofis)

6. Click the button to create the time slot(s)
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4 Report

From Report menu tab, agency can locate desired summary report by clicking the desired report’s view
icon. A report name and report type’s drop down can be used to filter out unwanted reports.

Home = Application Inspection | Report ‘ Work Task = eSenice System Setting My Account
#»} Submission > Report > Summary Report

This page allows you to locate submitted application by selecting from a variety of search criteria including application

To view or review the details of a Submitted Application, click the @ icon in the first column of the result table [&pplit

Report Ham e:e pon Thrpe I:A”:I E

Search Result

1-10 of 10 itemis)

'{j Construction Permit Acitivity Report System Summary Reports
Q;| Submission Summary Report System Summary Reports
1 Payment Summary Report System Summary Reports
Inspection Assignment Report System Summary Reports
Permit Fee Log UCC Summary Reports
Inspection Log UCC Summary Reports
Certificate Log UCC Summary Reports

Municipal Monthly Activity Report -Certificates  UCC Summary Reports

Municipal Monthly Activity Report -Permits UCC Summary Reparts

CEEEEEE

State Permit Surcharge Fees Report UCC Summary Reports

< Summary Reports List >
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4.1 Filtering Criteria

From the report filtering criteria section, records selection can be set based on different individual criteria.

For example: Date range can be specified, Department name or permit name can be specified, payment
by credit or check . . . can be specified to retrieve desired records.

Start Date [ Zi @nu  End Date [ 2 Mnuw
Department Uniform Construction Code Iz‘ Application (All) Iz‘
Payment Method | (4ll) [=] Submit Method | (All} =]

M 4 1 of2? b Bl @ 100% = Find | Next H- % &

Application: (ALl

Date: (All)

ID Date »

Permit No Block / Lot / Qual.

Uniform Construction Code

27 5122011 e2011-0262 193.01/2

28 5M12/2011 22011-0263

29 5M12/2011 e2011-0264

33 512201 22011-0266 427301/ 11145
37 5172011 e2011-0266

39 517201 22011-0269

Department: Uniform Construction Code

Uniform Construction Code Payment Summary Report

Payment Method: (All)

Applicant Name 3

Dennis Pino
Dennis Pino
Dennis Pino
Dennis Pino
Dennis Pino

Dennis Pino

319201
(732) 264-1700
1766 Union Avetme

Harlet, NT07730

Submit Method: (ALl)

Method 3 Permit Fee DCA Fee Service Fee
Credit Card $75.00 §1.00 $0.00
Credit Card $175.00 $8.00 $0.00
Credit Card $75.00 §1.00 $0.00
Credit Card $1,045.00 $30.00 $0.00
Credit Card $175.00 $8.00 $0.00
Credit Card $95.00 $8.00 $0.00

< Sample Summary Report >

4.2 Export & Print Report

Report can be printed directly by clicking the printer icon. Report can also be exported to different format,

such as XML, CSV, PDF, Excel or Word.

Start Date [ 2 Mnue  End Date [ =i Mo
Department Uniform Construction Code El Application (all) El
Payment Method | (All) [=] Submit Method | (all) [=]

H 4 1 of2? B Pl & 100% [l Find | Next

Department: Uniform Construction Code

Application: (All)

Date: (All)

ID Date -

Permit No Block / Lot / Qual.
Uniform Construction Code

27 5122011
28 5122011

e2011-0262
22011-0263

193.01/2

Uniform Construction Code Payment

Applicant Name 3

Dennis Pino

Dennis Pino

Payng

Subm

3192011
(732) 264-1700
1766 Union Avenue

Harlet, NT 07730

TIFF file
Word

. Permit Fee DCA Fee Service Fee
Credit Card $75.00 $1.00 $0.00
Credit Card $175.00 $8.00 $0.00

< Export/Print Sample Summary Report >
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4.3 PDF Report

Once report is exported by selecting PDF format, the PDF report can be saved to be a PDF report or it
can be printed out in PDF format directly by clicking printer icon.

!@ GOV_13005_PAYMENT CONST_SUMMARY1].pdf - Adobe Reader

File Edit Wiew Window Help

Uniform Construction Code Payment Summary Report

Diepartmeni- Uniform Consiruction Code Payment Method: (All)

) [1]s2

Applicatioa: (All

Dhate:

ID Dats Parmit Ho

Uniform Construction Code
27 SH220m e20 10262
23 Snza0m 20110263
2 S22 e201 10264
I3 Snza0m 20110265
37 SHT201 e20110263
3 ST e 10263
2 S0 e20110260
44 Sz e20110270

(Al
Biock | Lot | Gual.

183.01/2

4273017111148

42730171245
427301112348

< Sample PDF Summary Report >

(=) :\tf: 52.6% H | EI 5

Subimit Metkod: (All)

Applicant Nams

Dennis Fing
Deannis FIng
Dennis Fing
Deannis FIng
Dennis Fing
Dannis Fing
John D2

Fioger Yang

Department Total

Comment Share

51972011

(732} 26+-1700
1766 Unica Avezse
Eazlet, T 07730

Mathod Parmit Fas DCA Fes Servica Fea
Cradt Card 375.00 100 $0.00
Cradt Card 7500 SE.00 .00 I
Cradt Card 375.00 100 $0.00
Cradt Card 31,045.00 530,00 .00 I
Cradt Card 7500 SE.00 $0.00
Credt Card 395.00 SE.00 $0.00 .
Cradt Card 31,045.00 53000 32715
Credt Card 31,045.00 330,00 $0.00
$3.73000  $116.00 $2745 |
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5 Work Task

From Work Task menu tab, agency can locate desired task by clicking “My Task” or “Task Management”
on the left panel.

Work Management

u My Task

@ Task Management

< Work Task >

5.1 My Task

My Task allows agency provides specific selection criteria to retrieve desired work tasks which belong to
the agency.

Home | Application | Inspection = Report f Work Task | eSenice | System Sefting My Account

| Work Task > Work Management = My Task List
Work Management r
My Work Task List
I u My Task I
To Search / Manage My Work Tasks

@ Task Management
Search for Work Task
Task Group: Task Hame: Task Type: Task Status:
Start Date: Due Date: Complete Date:

Search Result

@ Mo items found. Please try again.

<Work Task / My Task >
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5.2 Task Management

Task Management allows agency to modify the selected work task.

Home Application Inspection Report | Work Task eSenice System Setting My Account
<¢| Work Task > Work Management > Task List
|

Work Task List

] My Task
To Search / Manage Work Tasks.
@ Task Management

Search for Work Task
Task Group: Task Hame: Task Type: Task Status:
Assign To: Start Date: Due Date: Complete Date:

Search Result

@/} Mo itemns found. Please try again.

<Work Task / Task Management >
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6 eServices

GovOnline’s eServices allows public users register Township sponsored events online, make citizen
request online and it also allows agency makes public announcement.

eService Management

[ Event Registration

r;l Motification Management

Citizen Request

< eServices >

6.1 Event Registration

In order for public user being able to register Township sponsored event, agency needs to set up the
event first thru Event Management.

6.1.1 Event Management

Home | Application | Inspection = Report = WorkTask | eService | System Sefting | My Account

<
eService Management
Event Management Registration Management
I |:—| Event Registration I

g‘; Motification Management Event List Administration

Citizen Request

sent Management = Event List

Category: | (All) lz‘ Sub-Category: | [All) lz‘ m (® Advanced Search) Add New

Search Results

Mote: you can only delete a event when there are no registered users.

() Mo events found.
—

< eServices / Event Management >
e To add a new event, click ( Rt blew ) button and fill out all event information.

e Select Category/Sub-Category item and then click (m) button to select desired event to
modify.

e To edit an existing event, click (“Edit”) button and fill out the event information needs to be
updated then click “Save” button to confirm the update.
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6.1.2 Registration Management

Home Application Inspection Report Work Task eService System Setting My Account

| EventManagement > Event List

eService Management I

Ewvent Management Registration Management
I |:—| Event Registration I

"EJ Motification Management Event registered wser list,

Citizen Reguest

Category: | (All) E Sub-Category: (All) E m (/& Advanced Search)

Search Results

| Y | Mo registered user found.
oy

< eServices / Registration Management >

e Select Category/Sub-Category item and then click (M) button to select desired registration
to modify.

e To edit an existing registration, click (“Edit”) button and fill out the registration information needs
to be updated then click “Save” button to confirm the update.
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6.1.3 Notification Management
GovOnline’s eServices allows agency users make public announcement.

Home Application Inspection Report ‘Work Task System Setting My Account
<¢| Citizen Request > Request List
|

Request List
E Event Registration

) You may search for Citizen Requests by selecting from a variety of search criteria including Request ID, Subject, Requested date range, Type,
1 Notification Management the list shown below.

I i Citizen Request I

Category: | (All) E Subject: (@ Advanced Search)

Search Results

1-10f1 itemis)

e e o v s v s
£} @ Requested

1 Request = Animal Related = Dead animal on the street = Yang, Roger 05/24/2011

< eServices / Notification Management >

e To add a new notification, click (A@d NeW y y,;tton and fill out all notification information.
e Select Category/Sub-Category item and then click () button to select desired notification
to modify.

e To edit an existing naotification, click Edit(@) button and fill out the natification information needs
to be updated then click “Save” button to confirm the update.
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6.2 Citizen Request

GovOnline’s eServices allows public users make citizen request and agency user replies his response
back. All the back and forth correspondences will be stored and displayed.

Home Application Inspection Report Work Task System Setting My Account
44| Citizen Request = Reqguest List
|

Request List
) Event Registration

- You may search for Citizen Requests by selecting from a variety of search criteria including Request ID, Subject, Requested date range, Type,
1 Notification Management the list shown below.

I i Citizen Reguest I

Category: | (All) E Subject: (/# Advanced Search)

Search Results

1-1of1 itemis)

p -@ Regquested 1 Request = Animal Related Dead animal on the street = Yang, Roger 05/24/2011

< eServices / Citizen Request >

e To edit an existing request, click Edit (@) button to fill out the response information.

e (Use “Advance Search” to retrieve responded requests)
44 Back to Request List

Reguest Messages Attachments

Citizen Request Entry Information.

Request Subject

Type: Request Category: Animal Related
Requested Date: 5/24/2011 3:45:44 PM Department:

Subject Dead animal on the street

Request Messages

Roger Yang -
517412041 3:45:44 PM Dead cat on 123 Main Street
= = Township Admin
Itis scheduled 3 PM on 5/25/2011 to clean it up. 5/24/9011 3:47-19 PM
Response

-

< eServices / Citizen Request / Response >

e Fill out the response information then click “Submit” button to confirm the response.
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7 System Setting

Security setting can be set from System Setting. This section provides various system level's and
application level’s configuration. It also provides the capability to manage reference data which includes
application fees’ configuration. This also provides workflow configuration and system log’s management.

7.1 Security Setting

It is used to manage application security setting which includes manage system/public users and manage
groups/roles and permissions.

Home Application Inspection

Security Setting

_& Manage System Users
Eﬂ Manage Groups
ij}j Manage Roles

j_'ﬂ Manage Permissions

H -
z=#, Manage Public Usesr

System Management

‘ﬁ_:ﬂ Application Configuration -

‘&_‘.ﬂ System Configuration
g3 Reference Data
=9 Workflow Configuration

3 System Logs

< System Setting >

7.1.1 Manage System Users

This is used to add new agency user or modify existing agency user’s information which includes reset
PIN/Password and also manage user’s security group.
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Home Application Inspection Report Work Task eSernice | System Setting | My Account

ystem Setting > Security Management = Manage Users

Security Setting

User Search

_& Manage System Users
You can search using partial criteria by adding a wildcard (%) before the search criteria value in each of the free text boxes below. For example, ‘%a’
G| Manage Groups default a wildcard (%) will be placed at the end for all free text box search criteria,
m Manage Roles To create a new User, click the 'Create New User’ button.
L‘;_‘a Manage Permissions To view or edit the details of a User, click the @ icon in the first column of the result table [Users List).

Q. Manage Public Usesr

Status: | (Al lz‘ User Hame: tﬁ') Advanced Searchil Add New
T

Search Result

% Application Configuration

%23 Syst=m Configuration 1-14 o7 14 tem(s)
€ rerece e S U —
E? Warkflow Configuration admin Dennis Pino Roger¥ang_USA@Yahoo.com Active Yes

E? System Logs SWinters Steve Winters swinters@hazlettwp.org Active Yes
PReinhold Paul Reinhold PReinhold@holmdeltownship-nj.com  Active Yes
FDiroma Frank Diroma Roger_Yang@enfotech.com Active Yes

DPino Dennis Pino dpino@holmdeltownship-nj.com Active Yes

EFaye Robert Faye bfaye @hazlettwp.org Active Yes

< Manage System Users >

1. To add a new agency user, click “Add New” button and fill out all required information. Once
“Save User Info” button is clicked, a randomly generated password will be sent to the user’s
email address.

2. To modify an existing agency user, click on View/Edit ( @) icon to select the desired user to
update. Once the modification is finished, click “Save User Info” to save all changes.

a. Password and PIN can be reset here.
b. Selected groups can be associated here.

-

Reset Password  Issue/Reset PIN @

Permit Groups

@ Mo results found. Please try again.

Associate Groups @

System Roles

1 -9 of 9 itemis)

I:l Guest Guest

I:l Application Clerk Application Clerk

I:l Application Technical Assistant = Application Technical Assistant
= Application Official Application Official

I:l Inspector Inspector

I:l Event Manager Event Manager

I:l Motification Manager Motification Manager

< Modify System Users >

ergolTech Page 30 of 64



GovOnline Agency Portal

Reference Guide

7.1.2 Manage Groups

This is used to add new user group or modify existing user group which includes modify the associated

users with the user group and also the user group property setting of Permit Type, Inspection Type,
Report Type, Event Type, Notification Type and Request Type.

Home Application

| System Setting > Security Setting > Mar
Security Setting I B B

Manage System Users

ﬁﬂ Manage Groups

Inspection

il Manage Roles
_;_'] Manage Permissions

- :
2=, Manage Public Usesr

System Management

%_:g Application Configuration
%_fﬂ System Configuration
ﬂ Reference Data

3 Workflow Configuration

E System Logs

1. To add a new user group, click “

Report Work Task eSenvice

System Groups

System Setting My Account

This Page allows you to Add/Remove System "Group” and associate "Users™ for a selected Group, Select a System Group from the list and click on the
new System Group, click on the dp icon next to System Groups. From the pop-up window, enter the Group Details and click OK. To remove a System
selected System Group. Click Save to record the changes to the system.

* Denotes a required field.

Groups

= Groups
Office ofthe City Clerk
Office of Business Administration
= Finance
Finance Licensing
Tax Assessment & Collection
Sewer Payment
= Fire and Emergency Services
Fire

Emergency Management & Homeland Security

= Health and Human Services
Health
Human Services
Animal Control

= Police & Public Safety
Policing

Group Detiails

Group Info

* Group Name:
QHIP_Review
Description:

Administrative Reviewer of Quick Home Improvement Permit

|3

Group Users

l\g/l Mo items found. Please try again.

< Manage Groups >

” icon and fill out group name and description.

2. Then click “Associate Users” button to select users to be associated with the group.
3. Click “Save Group” button at the end of the page to save all changes.
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Group property setting can be set from “Group DataSet” dropdown. For example choose PM_TYPE
(Permit Type) to set the group property for the associated users who have access rights to the selected
permit application types. Choose REF_INSPECTION_CATEGORY (Inspection Type) to set the group
property for the associated users who have access rights to the selected inspection types.

Group Info

* Group Name:
QHIP_Rewiew

Description:

Administrative Reviewer of Quick Home Improvement Permit e |i’|

Group Users

l\i{: Mo items found. Please try again.

Associate Users

Group Data Set

Table Name:

PM_FORM -
PM_TYPE

REF_REPORT_TYPE

REF_EVEMT_CATEGORY brévement To apply quick permit for Roofing,
REF_MOTIFICATIOMN_CATEGORY Lighting.
REF_REQUEST_CATEGORY

< Modify Groups >

1. PM_TYPE (Permit Type): To set the group property for the associated users who have access
rights to the selected permit application types.

2. REF_INSPECTION_CATEGORY (Inspection Type): To set the group property for the associated
users who have access rights to the selected inspection types.

3. PM_FORM (Form Type): To set the group property for the associated users who have access
rights to the selected application form types.

4. REF_REPORT_TYPE (Report Type): To set the group property for the associated users who
have access rights to the selected report types.

5. REF_EVENT_CATEGORY (Event Type): To set the group property for the associated users who
have access rights to the selected event types.

6. REF_NOTIFICATION_CATEGORY (Notification Type): To set the group property for the
associated users who have access rights to the selected notification types.

7. REF_REQUEST_CATEGORY (Request Type): To set the group property for the associated
users who have access rights to the selected request types.
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7.1.3 Manage Roles

This is used to add new user role or modify existing user role which includes modify the associated role
tasks (permission sets) with the user role.

Home  Application  Inspection | Report =~ WorkTask — eSenice ‘ System §

g | Wy Account

3 3 | System Setting > Security Management > Manage System Roles
Security Setting r

j Manage System Users

Manage Groups

il Manage Roles

] Manage Permissions

g Manage Public Usesr

System Management

% Application Configuration
% System Configuration
ﬁ Reference Data

(2 Workfiow Configuration

a System Logs

System Roles

Hello, D

This Page allows you to Add/Remave "System Role” and associate Tasks” for a selected System Role, To add a new System Role, click onthe <p icon next to System Roles, From the |
Details and click OK. To remove a System Role, dlick on the x icon located on the right of the selected System Role, Click Save to save the changes to the system,

* Denotes a required field.

Roles

il Application Clerk

[l Application Official

@ Application Technical Assistant ¥

Event Manager
Guest

Inspector
Notification Manager
Request Manager

a
@
@
Iﬂ
a
@

System Admin

@ Role Detiails

x
Role Info

* Role Hame:

Application Clerk
x

Description: [
x Application Clerk = ;7_‘
x -
Ll Role Tasks
x

1-12 of 12 item(s)
® Task Name

‘ [ Guest

Guest

‘ Application Administrative Reviwer  Application administrative review

< Manage Roles >

To add a new user role, click “*” icon and fill out role name and description.

2. Then select role tasks (permission sets) to be associated with the role.
3. Click “Save Role” button at the end of the page to save all changes.

7.1.4 Manage Permissions

This is used to add new role task (permission set) or modify existing role task which includes modify the

associated permissions (process/page/controls) with the role task.

Home  Application  Inspection ~ Repot = WorkTask | eSemvice ‘“SySlemSeml-l;_‘ My Account

Security

ing
B Manage System Users
$ Manage Groups

i Manage Roles

2] Manage Permissions

2 Manage Pubic Usesr

System Management

% Application Configuration
% System Configuration
[, Reference Data

(2 Workflow Configuration

() System Logs

&

System Setting > Securty Setting > Manage Permissions

System Permission Sets

Hello, Dennis | 2 Help & Logc

This Page allows you to Add/remove System Permission Sets (Tasks)and assodiate "Permission” for a selected System Permission Set (Task]. Select a System Permission Set (Task) from the list and check on the "allow
{s)" (Permission] you wish to select to the System Permission Set. To add a new System Permission Set (Task, dlick on the & icon next to System Permission Sets. From the pop-up window, enter the Permission Set
Task) Details and click OK. To remove a System Permission Set (Task), click on the 3 icon located on the right of the selected System Permission Set (Task]. Click Save to save the changes to the system.

* Denotes a required field.

Tasks @ Task Detiails

) #pplication Administrative
Reviwer

&) Application Decision Maker
) Application Paper Submitter
&) Application Technical Reviewer
] Event Manager

) Guest

) Inspection Decision Maker
&) Inspection Scheduler

@) Notification Manager

) Request Manager

&) System Setting Admin

x

x

x

x

Task Info

* Task Name:
Application Administrative Reviwer

Description:
Application administrative review

7]

Task Permission

The following controlfs) don't allow to access!

1-15 0f 368 ftem(s)

S T NN

aspx  btnli

| x| Appt aspr-btnli
| =

Appt aspr-btnli

aspx  btnli
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[ Inspection Decision Maker x Task Permission

.g.ﬂ] Inspection Scheduler x The following control(s) don't allow to access!

Igﬂ Motification Manager 1 - 15 of 358 item(s)

x
P N:
e e ————
x

‘ X Appt aspr-binLi JEnSuite/Shared/Pages/Main/ aspe bl
@) System Setting Admin
‘ X  Appt aspx-btnli ~/EnSuite/Shared/Pages/Main/ aspx  binli
&) System Super Admin x
‘ X Appt aspx-bnli JEnSuite Pages/Main/ aspx | btnli
‘ X  Appt aspx-btnli ~/EnSuite/Shared/Pages/Main/ aspx  binli
‘ X ReferenceData.aspr-btnEditGenericData ~/EnSuite/Setting/Pages/ReferenceData.aspx btnEditGenericData
‘23455739101112131415...

| Associate Permission
| ‘Save Task with Permission

< Manage Permission Sets >

1. To add a new role task, click “” icon and fill out role task name and description.

2. Click “Associate Permission” to select desired permissions (process/page/controls) to be
associated with the role task.

3. Click “X” icon to disassociate associated permissions.
4. Click “Save Task with Permission” button at the end of the page to save all changes.

7.1.5 Manage Public User

This is used to add new public user or modify existing public user which includes modify the user’s
information, change status and reset password or PIN.

5 5 < | System Setting > Security Management > Manage Public Uzer
Security Setting T

Public User Management

_& Manage System Users
This Page allows you to manage Public User account,

8 Manage Groups

&l Manage Roles Status: | (All) |z| User Name: m [ ® Advanced Searchl Add New |

7] Manage Permissions

Search Result
E, Manage Public Usesr

1 - 15 of 15 item(s)

%&‘a Application Configuration ‘ @ admin Roger Yang Rogerfang_USA@Yahoo.com Active
%4 System Configuration ‘ S @ MGorman  Mangy Gorman ngorman@holmdeltownship-nj.com Active
&, Reference Data ‘ S @ I+ = PReinhold | Paul Reinhold  PREINHOLD@HOLMDELTOWNSHIP-NJ,COM  Active
é? AT ‘ @ & ._?ﬁ .3 DPina Dennis Pino dpino@hazlettwp.org Active
lE? SreEmtoss ‘ @ & =1 ,_2 RMaryak Ronald Maryak RMaryak@HolmdelTownship-nj.com Active

<Manage Public User>

1. To add a new role task, click “Add New” button and fill out all required user information. Once
“Save” button is clicked, a randomly generated password will be sent to the user’'s email address.

2. To modify an existing agency user, click on View/Edit (* |ﬁ) icon to select the desired user to
update. Once the modification is finished, click “Save” to save all changes.

a. Click Change Status “ & " icon to change public user’s status.

b. Click Reset Password “ & icon to reset public user’s login password.
c. Click Reset PIN ¢ K icon to reset public user’s PIN.
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7.2 System Management

It is used to set up system level configuration and also application level configuration. It can also take
care of workflow configuration and system logs.

Security Setting

j Manage System Users
ﬁ Manage Groups

ﬂl Manage Roles

(2] Manage Permissions

2. Manage Public Usesr

System Management

% Application Configuration
% System Configuration

ﬁ Reference Data

(25 Workflow Configuration

E;' System Logs

<System Management>

7.2.1 Application Configuration

It is used to set up application level configuration. Click “Add New” button to add new application

configuration. Or click Edit (“ 4 ”) icon to modify existing application configuration.

Home Application Inspection Report Work Task eService | System Setting | My Account

Hello, [
<« | System Setting » System Management > Application Configuration
Security Setting T
This page allows you to config a selected application by using a variety of search criterias including program, category, department, type, status, names. The search results will appear
_& Manage System Users
o To view or edit the details of a Application Config, click the g icon in the first column of the result table (Applications List).
1 Manage Groups
&l Manage Roles
Application Type: (All Application Name: LR (@ Advanced Search| Add New
gn Manage Permissions (Al lz‘ - p
a Manage Public Usesr Search Result

Appﬁcallon Code Category Department
‘@ Application Configuration

"‘EE System Configuration l(:]_lel_;l’;:(tHome Improvement QHIPA Township Permit & Faor Uniform Construction anrWnrk MNJAC 5:23-

License Resident Code Active
ﬁ Reference Data

System Management i1 iienis)

(=9 Workflow Configuration

[=) System Logs

< Application Configuration >
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7.2.1.1 General

It is used to set up application’s general configuration. It consists of application information, attachment’s
mail-to and fax-to address and fee pay-to (to send check) address. It also provides capability to upload
application instruction in PDF format.

Home | Applicaion = Inspection =~ Report = WorkTask | eSemvice ‘ System Senlnrgrl My Account

) 3 4| System Setting > System Management > Application Configuration
Security Setting r

j Manage System Users Application Type: Minor Work NJAC 5:23-217 E‘ Application: | Quick Home Improvement Permit E‘ m L) Create New
ﬁ Manage Groups

i Package Setting Form Setting Motification Template Notification Application Property SubSystem
i) Manage Roles

:,] Manage Permissions This page allows you to configure general Application information displayed when your application is found using one of GovOnline system search options. You can
number, description, website link, and the \Ts this needed?\" file. You can also modify the text displayed at the bottom of the Application Receipt for your application
2. Manage Public Usesr

System Management
* Application Name: * Application Code: * Application Status:
| % Application Configuration | Quick Home Improvement Permit

QHIPA Active [w]
% System Configuration

* Department:
ﬁ Reference Data

Basic Information

* Program: * Category:

* Application Type:
Township Permit & License For Resident

Uniform Construction Code Minor Work MJAC 5:23-2.17
é? Workflow Configuration Fee Desc:

Reference Number:
[Z) System Logs Vary

ENG-QHIPA
Related Web URE

[Verify]
Description:

Roofing, Siding, Furnace, AC, Water Heater, Water Boiler, Security System, Radon, - @l
System & Electrical permits,

Attachment Mail-To

Address Line 1: Address Line 2:

City: State: Iip:

Instruction:

MailingInfo.Comments g @

Attachment Fax-To

Fax Number:

Instruction:

Faxnfo.Comments g @

Application Fee Pay-To

* pay To:
Address Line 1: Address Line 2:

City: State: zip:

Instruction:

Enclose a copy of your application Receipt with your check or money order. - @

Is This Needed?" Instruction File

@ Latest Instruction file: " Quick Home Improvement Permit.PDF *

Upload Hew File:

<7.2.1.1 Application Configuration — General >
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7.2.1.2 Package Setting

It is used to set up application package’s configuration. If the attachments, fees, inspections, issuance
and reviewer are required for the application package, configuration needs to be set here.

7.2.1.2.1 Attachment

Home | Application Inspection = Repott  WorkTask | eSenice System Setting My Account Hello, Dennis
4| System Setting > System Management > Application Configuration
Security Setting - - -
} Manage System Users Application Type: Minor Work NJAC 5:23-217 E Application: Quick Home Improvement PE!’mItE m m Create New
85 Manage Groups
) General Package Setting Form Setting Notification Template Notification Application Property SubSystem
&l Manage Roles
_;_*J Manage Permissions This page allows you configure attachment, payament, inspection, issuance and reviewer for a given Application.

3 Manage Public Usesr
Attachment Fee Inspection Issuance Reviewer

System Management S = = c z = o o =
This page allows you to configure mailing and contact information for the attachments assaciated with your application. You can also configure the attachment attribute, description
2 Application Configuration
&
Applicable Attachment(s)
System Configuration

{4, Reference Dats Y15 Atachment Required?,

é? Waorkflow Configuration

. | * Hame * Attribute | Mail-To Contact Validation Rule Comment

E? System Logs
) Required N N
() Optional [=]
(@) Mone . .

[ save || | NewyEdit Contact

<7.2.1.2.1 Application Configuration/Package Setting - Attachment >
e Click the checkbox ( I:l) if the attachment page needs to be displayed.

e Click ( ) icon to add a new attachment mail-to contact or modify existing contact.

o Click ( s ) icon to add additional required/optional attachments. Optional mail-to contact can be
selected. Attachment name and attribute are required to be specified.

e Click ( x ) icon to delete the selected attachment.
o Select “Required” option button if the attachment is required.
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7.21.2.2 Fee

A\ Manage System Users Application Type:  Minor Work NJAC 5:23-2.17 [=] Application: Quick Home Improvement Permit [= EZEE]  create New
@ Manage Groups

) General Package Setting Form Setting Motification Template Motification Application Property SubSystem
i}l Manage Roles

_',_“] Manage Permissions This page allows you configure attachment, payament, inspection, issuance and reviewer for a given Application.

3 Manage Public Usesr
Attachment Inspection Issuance Reviewer

System Management
If fee is required for your application. You can also configure the payment mailing address that will be displayed on the \'Pay by Check\” Payment Page and, if the user is required to 1

submitted application with the Application Receipt.
% Application Configuration

%2 System Configuration Applicable Fee(s)

(), Reference Data

- {Llls Fee Required?
(29 Workflow Configuration ¢
é? System Logs @ | * Name * Fixed Amount($) |Fay Upfront Comment

© E
Permit Fee
Administrative Fee

Waived Fee ‘

DCA Volume Training Fee
DCA Alteration Training Fee
DCA Waived Training Fee

<7.2.1.2.2 Application Configuration/Package Setting - Fee >

e Click the checkbox ( I:l) if the fee page needs to be displayed.

e Click ( > ) icon to add additional required fees. Fee hame and amount and fee type are required
fields to be specified.

e Click ( x ) icon to delete the selected fee.

¢ Pay Upfront checkbox needs to be checked if the fee needs to be paid up front.

7.2.1.2.3 Inspectio
%) System Setting > System Management > Application Configuration

B Manage System Users Application Type: Minor Work NJAC 5:23-217 [=] Appiication: Quick Home Improvement Permit [+] Sl Create New
83 Manags Groups

General | Package Setting | FormSetting | Notification Template | Notification | Application Property | SubSystem
4l Manage Roles

(&) Manage Permissions This page allows you configure attachment, payament, inspection, issuance and reviewer for a given Application.

This page allows you to configure Inspection requirements for a given application.

B Manage Public Usesr

System Management
%% Application Canfiguration

Applicable Inspection(s
% System Configuration PP L (s1

[}, Reference Dats ¢ITis Inspection Required?
=) w v
(29 workflow Configuration e
&) cystemLogs * Inspection Name Ty"pee“ Order Validation Rule Comment
+| | Inspection to obtain Certificate =
® Certificate 0 i i

&) &)

[save |
<7.2.1.2.3 Application Configuration/Package Setting - Inspection >
e Click the checkbox ( I:l) if the inspection page is needed for the application.
e Click () icon to pre-populate pre-configured inspections.

e Click ( > ) icon to add additional inspection. Inspection name, type and proper order fields are
required to be specified.

e Click ( = ) icon to delete the selected inspection.
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7.2.1.2.4 Issuance

B\ Manage System Users Application Type: Minor Work NJAC 5:23-217 [] Application:| Quick Home Improvement Permit | [N [EZEd

Create New

8 Manage Groups
General | Package Setting | FormSetting | Notification Template | Notification | Application Property | SubSystem
i Manage Roles

2] Manage Permissions This page allows you configure attachment, payament, inspection, issuance and reviewer for a given Application.

This page allows you to configure Issuance for a given application.

B, Manage Publc Usesr

System Management
% Application Configuration

“# System Configuration

[k Reference Data A
| * Issuance Hame * Application Status I Issuance Type Report
= Issue?
=) workflow Configuration
& systemLogs ® Construction Permit Tech Review Done (Issue Permit) [+ | | Construction Permit Construction Permit, Required Inspections [
% | |Certificate of Approval (CA) Approved (lssue Certificate) =] || Certificate of Approval (CA) [=] || Construction Certificate [=| B

<7.2.1.2.4 Application Configuration/Package Setting - Issuance >

e Click ( = ) icon to add additional issuance. Issuance name is required to be specified.

o Click ( x ) icon to delete the selected inspection.

e Application status is used to determine when the issuance should happen.
o “Auto Issue” is used to determine whether the issuance should be automatically triggered.

7.2.1.2.5 Reviewer

4| System Setting > System Management =
Security Setting T -

B Manage System Users Application Type:  Miner Work NJAC 5:23-217 [=] Application:  Quick Home Improvement Permit [=] Create New

8 Manage Groups
&H) Manage Roles

_;_'] Manage Permissions This page allows you configure attachment, payament, inspection, issuance and reviewer for a given Application.

Attachment Fee Inspection Issuance

This page allows you to configure reviewer(s} for a given application.

- .
i, Manage Public Usesr

System Management

| ‘?_fg Application Configuration ‘
%_fg System Configuration

Applicable Reviewer({s)

General Package Setting Farm Setting Motification Template Motification Application Property SubSystem

[, reference Data | * Application Review Sequence Type: Parellel =] |

3 Workflow Configuration

3 ST o @ Review Type I * Reviewer * Review Duration Days I Comment
@ Individual ) Group o @l
Construction Official 7
Dennis Pine |z|

<7.2.1.2.5 Application Configuration/Package Setting - Reviewer >

e Click ( s ) icon to add additional issuance. Issuance name is required to be specified.

e Click ( = ) icon to delete the selected inspection.

e Review sequence can be no sequence (parallel) or in sequence.

e Reviewer can be one individual or group of many individuals.

e Review duration days need to be specified to prevent any review delay.
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7.2.1.3 Form Setting

It is used to set up application form’s configuration. If the attachments, fees, inspections, issuance and
reviewer are required for the application form, configuration needs to be set here.

Home Application Inspection Report Work Task eService System Setting My Account

4] Systes
Security Setting

B\ Manage System Users Application Type:  Minor Work NJAC 5:23-2.17 [=] Application: Quick Home Improvement Permit [x] EEE  create New
1 Manage Groups

General Package Setting Form Setting Motification Template Motification Application Property SubSystem
) Manage Roles

(@] Manage Permissions

£ Manage Public Usesr

t = Applical

This page allows you configure Attachment, Fee, Inspection, Issuance and Reviewer details for each application form,

Form Setting & Association

System M ent

@ Sefting Form Name I * Type I I * Attribute I IPre—FiII?I Comment
‘ﬁ_ﬂ Application Configuration @ Applicable
% System Configuration

@MainForm | ) N/A -
@ Quick Home Improvement Permit ~ _ |:|
B4, reference Data ) Ancillary Ferm | @) Office Use Only ),
=) Workflow Configuration () Optional

3 System Logs

< 7.2.1.3 Application Configuration/Form Setting >

Click ( > ) icon to add additional form for the application package. Form type and attribute fields
are required to be specified. Main type form will be displayed for applicant to fill out. If pre-fill
checkbox is checked, the form will be pre-filled with stored data.

e Click ( x ) icon to delete the selected form.

e Click (.ft_‘ﬂt) icon to modify the selected form.

7.2.1.3.1 Attachment

Home Application Inspection Report Work Task eSenice System Setting My Account

4« System Setting > System Management > Application Configuration
Security Setting

B Manage System Users Application Type: Minor Work NJAC 5:23-217 [=] Application: Quick Home Improvement Permit [+ ] Create New
& Manage Groups

General | Package Setting | FormSetting | Notification Template | Motification | Application Property | SubSystem
¥l Manage Roles

/2] Manage Permissions

Hello, Dennis

This page allows you configure attachment, payament, inspection, issuance and reviewer for a given Application.
2 Manage Public Usesr

System Management

%} Application Configuration

Attachment Fee Inspection Issuance Reviewer

This page allows you to configure mailing and contact information for the attachments associated with your application. You can also configure the attachment attribute, description

%) System Configuration

4, reference Data <15 Attachment Required?

=) Workflow Configuration
p | * Hame * Attribute | Mail-To Contact Validation Rule Comment
[2) System Logs
) Required = =)
- - -
@ (© Optional [=] .
©) None - -

| save || NewrEdit Contact

<7.2.1.3.1 Application Configuration/Form Setting - Attachment >

e Click the checkbox ( I:l) if the attachment page needs to be displayed.

e Click ( RewFEGt Contact ) icon to add a new attachment mail-to contact or modify existing contact.

e Click ( s ) icon to add additional required/optional attachments. Optional mail-to contact can be
selected. Attachment name and attribute are required to be specified.

e Click ( ” ) icon to delete the selected attachment.
o Select “Required” option button if the attachment is required.
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72132 Fee

B, Manage System Users Application Type:| Minor Work NJAC 5:23-2.17 [=] Application: Quick Home Improvement Permit [+ EZE]  create New
@ Manage Groups
) General Package Setting Form Setting Notification Template Notification Application Property SubSystem
i}l Manage Roles
:,_‘] Manage Permissions This page allows you configure attachment, payament, inspection, issuance and reviewer for a given Application.

3 Manage Public Usesr
Attachment Inspection Issuance Reviewer

System Management . . . . . B . e 5
If fee is required for your application. You can also configure the payment mailing address that will be displayed on the \"Pay by Check\" Payment Page and, if the user is required to |

submitted application with the Application Receipt.
%4 Application Configuration

% System Configuration Applicable Fee(s)
[, Reference Data
(29 Workflow Configuration
(2 System Logs @ | * Name * Fixed Amount($) |Pafy Upfront Comment
Nl

© 2
Permit Fee
Administrative Fee

Ea Waived Fee

DCA Volume Training Fee
DCA Alteration Training Fee
DCA Waived Training Fee

<7.2.1.3.2 Application Configuration/Package Setting - Fee >

(]

e Click the checkbox ( —) if the fee page needs to be displayed.

e Click ( > ) icon to add additional required fees. Fee name and amount and fee type are required
fields to be specified.

e Click ( = ) icon to delete the selected fee.
e Pay Upfront checkbox needs to be checked if the fee needs to be paid up front.

7.2.1.3.3 Inspection
«] System Setting > System Management > Application Configuration

B Manage System Users Application Type:| Minor Work NIAC 5:23-2.17 [=] Application: Quick Home Improvement Permit [+ Create New
& Manage Groups
General | Package Setting | Form Setting || Motification Template | Motification | Application Property | SubSystem
B Manage Roles
_;_ﬂ Manage Permissions This page allows you configure attachment, payament, inspection, issuance and reviewer for a given Application.

) Manage Public Usesr
System Management
This page allows you to configure Inspection requirements for a given application,

% Application Configuration
s)

% System Configuration

4, Reference Data T

s Inspection Required
[29 Workflow Configuration

[29 SystemLogs

Validation Rule Comment

- *Inspection | * Proper
| * Inspection Name pet

Type Order

= Inspection to obtain Certificate =

ORO),

Certificate [=] 0 il il

] B
<7.2.1.3.3 Application Configuration/Package Setting - Inspection >
[l

e Click the checkbox () if the inspection page is needed for the application.

e Click () icon to pre-populate pre-configured inspections.

e Click ( > ) icon to add additional inspection. Inspection name, type and proper order fields are
required to be specified.

e Click ( ” ) icon to delete the selected inspection.
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7.2.1.3.4 Issuance

B\ Manage System Users Application Type:| Minor Work NIAC 5:23-217 [+] Application: Quick Home Improvement Permit[ =] [EEC] [EZNTd  Create New
8 Manage Groups

General | Package Setting || Form Setting | Motification Template | MNotification | Application Property | SubSystem
B Manage Roles

() Manage Permissions

em Management > Application Canfiguration

This page allows you configure attachment, payament, inspection, issuance and reviewer for a given Application.

This page allows you to configure Issuance for a given application.

) Manage Public Usesr

System Management

%% Application Configuration

Applicable Issuance(s)
% System Configuration

h Reference Data Auto
. I * Issuance Hame * Application Status I Issuance Type Report e
=9 Warkflow Configuration :

g s ® Construction Permit Tech Review Done (Issue Permit) [+] || Construction Permit [=] | Construction Permit, Required Inspections [+ |
% | Certificate of Approval (CA) Approved (lssue Certificate)  [] | Certificate of Approval (CA) [=] || Construction Certificate = =

<7.2.1.3.4 Application Configuration/Package Setting - Issuance >

e Click ( = ) icon to add additional issuance. Issuance name is required to be specified.

e Click ( ” ) icon to delete the selected inspection.
e Application status is used to determine when the issuance should happen.
o “Auto Issue” is used to determine whether the issuance should be automatically triggered.

7.2.1.3.5 Reviewer

<€) Syste
Security Setting I

_& Manage System Users Application Type: Minor Work NJAC 5:23-217 lz‘ Application: | Quick Home Improvement Permit lz‘ m m Create New
sﬂ Manage Groups

General Package Setting Form Setting Motification Template Motification Application Property SubSystem
&} Manage Roles

:‘_'] Manage Permissions

This page allows you configure attachment, payament, inspection, issuance and reviewer for a given Application.

Attachment Fee Inspection Issuance

This page allows you to configure reviewer(s) for a given application.

- .
2, Manage Public Usesr

System Management

‘ %_fg Application Configuration ‘

%_:g System Configuration

Applicable Reviewer(s)

[}, Reference Data | * Application Review Sequence Type:| Parellel  [] |

(29 Workflow Configuration

3 Renlas @ Review Type I * Reviewer * Review Duration Days I Comment
@ Individual ) Group < @l
Censtruction Official 7
onstruction Officia Dennic Pina E|

[ Save |
<7.2.1.3.5 Application Configuration/Package Setting - Reviewer >

e Click ( s ) icon to add additional issuance. Issuance name is required to be specified.

e Click ( * ) icon to delete the selected inspection.

e Review sequence can be no sequence (parallel) or in sequence.

e Reviewer can be one individual or group of many individuals.

e Review duration days need to be specified to prevent any review delay.
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7.2.1.4 Notification Template

It is used to set up e-mail notification template for agency and applicant. Based on different event (such
as approval, denial . . .), different content text needs to be set up, different recipients can be set up.
Optional text message can also be set up.

Genersl | Package Settrg | FormSetang | Mowfcation Template | Wowficaten | AoplcatonProperty | SubSysiem

hi plgt alldw o 19 BbaFy IR embil leaplale & il g wth 0 # fyitem Inggered evenli, aAl emaals bie e d, if the & £anil i & utan! with
13 ol St detigraled emud necipienty, inckading the 12 and Tiodg £ar rare Bhin pmad 1 o ot pach triggened o 3 Aren -y
- Femiae Do
J Admifid lralne
U Amrgeri Sander Configuraton
Y Approvsl
* Froam To List

attachmeniMetior

u DretdorReph S Gorvlinbre i cem
? Compicietubmmies
- OC List BCC List
¥ ConsumaniToCremer
U Denisl
I TR e — Template Configuration
U Formfraraspgpionnd
W Ditui ¥ Farnat Tasx
¥ FomRevewlened - 2 I =i
Active |=| Tet |[=| |=
U FomReviewlisuelerificate
* Subject

U FoimBeviraiuilicends

—— & Permit application kas been recesed completely
I FomBeiesduederms

0 Gensralinguin " Ermaaill Comteni:

— -
I GersiaiTempd

Thit erngel preradid notics that the felcwing sppliatscn hat boen ieceraed complebely-
¥ GernpaTempd
¥ Inspectianbotice Applcabon Kk Shubamdasaonfe
~ Apphcation Hame: CAppScationMeme’s
Ui o 5 .

U Bsueentificate Apphcation 5t %5 N
¥ Bpuelicends Submtted Date: ok
U PudsDoseDai - ™

e —— Click the following link 1o review the appication
U PagfeeMotice .3 el = "% i ationP ath S EnSute Permit Pager SubmirionRevies Sk Braewntry aspTpabid=%

B . & - Ravi
0 ReceredPayment Sabeniriiionfid Nt eevara Type= TR » Bview bk fax

U Renewal Thasrir you for using the Sbgencytisme’s GovOnkne System!
i Besion W you heve aney qrestions, plesse contact GovOnline Sysbem help conter.

U RevaionRequees Riegardy :

I BevdionRedutinippideesd
® Text Message:
U BeeianlegueitDened _?

¥ RevaionRegqutiiRespanse

U owbndisalReqUe tREspontE
Surer Trmplate

< 7.2.1.4 Application Configuration/Notification Template >

e For each desired notification template, select template item from template list to set up email
recipient and content and message text.

e Click “Admin/Applicant” dropdown to select the natification template type.
e Fill out “FROM”, “TO list”, “CC list”, “BCC list".

o Select status (“Active” or “Inactive”); format (“Text” or “HTML").

e Fill out email content text and message text.

e Click “Save Template” to save all changes.
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7.2.1.5 Notification

It is used to set up notification’s configuration. Choose email template and notification recipients for each
notification event..

General Package Setting Form Setting Motification Template Motification Application Property SubSystem

This page allows you to configure the email notification events associated with your application/permit. The Sender Name and Sender Email you provide below will appear in the \"From\" secti
email sent out on behalf of your application/permit. The CC and BCC boxes are for you to provide a static list of email addresses to be CC'd or BCC'd with an applicant version email for any trig
where the CC or BCC option is selected respectively. Be sure to include a semicolon \"\" to separate multiple email addresses in your list.

Basic Information

Sender Hame: Sender Email: CC List: 9 BCC List: 9
GovOnline DoMotReply@GovOnline.us.com

Additional Notification{s)

Please use semicolon() to seperate multiple email addresses.

@ * Receiver ID * Receiver Hame * Receiver Email * Status

Official Department Director alex_li@enfotech.com Active lz‘

ml Notification Config I

<7.2.1.5 Application Configuration/Notification >

e Click ( > ) icon to set up natification receiver, multiple recipients can be set for each receiver.

o Once all receivers are set, click (Ml lURSIH]) icon to configure notification event.

General Package Setting Form Setting Notification Template Motification Application Property SubSystem

4 Back to Basic Info

This page allows you to configure the email notification events associated with your application/permit.

Notification Event List Detail
U AdministrativeReviewComplete
% Amendment Notification Event Detail
W Approval
; oL * Status: * Email Template:

Attachi itMoti = .

achmentHotice Active lz‘ AdmlmstratweRE\nEWCDmpIEtelz‘
¥ CompleteSubmitted
@ ConsultantToOwner Description: §|
When application is completely received &
¥ Denial s P Y 3
9 FormReviewAmended -
@ FormReviewApproved " . .
L Notification Recipients
@ FormReviewDenied e ———
9 FormReviewlssueCertificate To: ¥l Applicant [7] Official [] Construction Official - Dennis Pine [T] Form Reviewer - Linda Courtney [7] Form Reviewer - Dennis Pino
@ FormReviewlssuelicense
7 . —_— - . } . ; .

# FormReviewlssuePermit cC: Wl ce List [7] Official [7] Construction Official - Dennis Pino [7] Form Reviewer - Linda Courtney [7] Form Reviewer - Dennis Pino
¥ Generallnquiry BcC: M Bee List [7] Official [T] Construction Official - Dennis Pine [7] Form Reviewer - Linda Courtney [7] Form Reviewer - Dennis Pino
? GeneralTempl
? GeneralTemp2 m

< 7.2.1.5 Application Configuration/Notification Configuration >
e Select email template from email template dropdown for the notification event.

e Select the receivers for the notification event. All agency staff who was given access rights will be
shown to be selected.
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7.2.1.6 Application Property

It is used to set up application property for each individual permit application. For example, Is permit
renewable? Does permit need to have administrative review?

General Fackage Setting Form Setting Motification Template Motification I Application Property I SubSystem

This page allows you to configure properties associated with your application/permit.

Property

owr Disclaimer?

!e Gowvidnline systerm of Township, its agencies, officers, or employees would dedicate their bests to protect

-
your confidential information. Howewver personally identifiable information privacy is a new and evolving area, N
and despite dedicated efforts, sorme mistakes and misunderstandings may result. The visitor proceeds to any 5
external sites at their own risk. Township and its GovOnline systemn development company specifically disclaim b

any and all liability from damages which may result from the accessing the web site, or from reliance upon any

. ow Security Precautions?

o prevent your information from being used inappropriately, we maintain stringent GovOnline's electronic
safeguards as well as physical and administrative protection. In addition, the security safeguards are also powered
by VeriSign's Certificates and Authorize.NET's PCI compliant processes. Once we provide you with a password,
you are responsible for maintaining the confidentiality of the password. Please note that access to these links,
irrespective of the issuance of the User ID and Password, may be terminated by ocur discretion at any time.

Fhow Certification Staterment?
ereby certify that I am the owner in fee or autheorized agent of the cwner, of the described property. Further, I
consent to the werk to be done as described.

’ho\v Message on Receipt Page?
o> AUTHORIZATION TO PROCEED = /b~
<br /=<br />
1.In accordance with MNJIAC 5:23-2174 you are hereby authorized to proceed with minor work.<br />
2. %ou will receive your approved permit application shortly via email.<br />
3. %ou must print the provided application; sign and seal all documents therein where indicated and submit the

Inspection Administrative Review Technical Review Final Decizion

4] Atiows Fi

nal Decision?
(] Allow Final Decision Complete Check?

[#] Antow Technical Review?

[Z] Anow Aaministrative Review?

) »

<

{

[ Alow Tech Review Complete Check?

[T Allows Admin Review Complete
Check?

[Clhissue Approval Sticker?

[ iasue Not Approvat
Stickers

Decision

Admin|Review Complete Periad:

12 Days after submitied

5 day= before

[#] compiete Hotification Attached POF?

Tech Review Complete Period:
12 Days after Admin Review
Complete

Email Notification:

5 days before

[ rorm Review?
Form Review Caption: | Review

[ compiete Notification Attached PDF?

Final Decizion Complete Period:
12 Days after Tech Review Complete

Email Notification:
5 days before

Review Tab Capt iew
on Attached PDF?

Done before Final Decision

[F] compiete Ho
Ml entarce Inspec
Complete?

Data Entry Issue Renewal Extension

] Atlow Public inquiry
] Atlow Consubtant

Issue Period:

days late [ Alow Extension?

[F] show Farm List [T Anaw Renewal?

M Require Security Question? G

days before

Renew Period:
265 days before

expiration

Effective Period:

[ require Pin?
o days inte

7] Aute Approval? expiration

License/Permit/Certificate

[C] combine Payment and Submit process?
[C] submit notitication Attached PDF?
[issue License Attached PDF?
[¥]1ssue Permit Notification Attached PDF?
[#] Issue Certificate Notification Attached
POF?

Expired Type:
@ Period Days |
Message
365

Email Hotification:
days before

Email Notification
30 days before

expiration

) Fixed Date @)

expiration

days late

Termination

| Post Submit/Pre- Rewisw | [ anow acational artssnment ] aniow Adaticnal Payr v ] =
Y| . .
[ Pest-TransrerrPra-peacision | . — ==

<7.2.1.6 Application Configuration/Property >

Click (D) to turn on any individual property for the selected permit application.

[ ]
e Decide if the permit application needs to have administrative / technical review and final decision?
e Specify the review duration to send reminder email to prevent any review delay.
e Specify whether permit application allows renewal / extension or termination.
e Specify whether the email notification will have PDF format’s application forms attached.
e Decide whether post review allow additional attachments, additional payments, withdraw or
revision.
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7.2.1.7 Subsystem

It is used to set up application package’s integration with subsystem.

General Package Setting Form Setting Motification Template Motification Application Property SubSystem

This page allows you to configure online Attachment(s) file download information if your application/permit requires attachme
for the applicant.

Basic Information

F‘.equired Subsystem?

Service Location: Authenticate User Name: Authenticate Password:
192 168.88.1 guest TITIIIY)

Attachment File Information

ﬁ.llu:uw attachment file download?

File Location: File Prefix: Sequence Number:

Task Scheduling

Task Hame: Trigger On:
PermitsubmitToSubSystem E' Approved (Issue Certificate) -

m Adrmin Review Done
Canceled
Complete Submit
Partial Submit

Copyrig Tech Review Done (Issue Permit)

Inc. All rights reserved. | Terms of Use | Privacy !

< 7.2.1.7 Application Configuration/Subsystem >

e Specify the service location, User/Password for GovOnline to integrate with subsystem.
e Specify the file location if the attachments download is allowed.
e Specify task name and triggering point for the subsystem integration.
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7.2.2 System Configuration

It is used to set up system level configuration. It can configure task, email template, email server, report
server, web services, atomic time and seed code.

Sy=tem Management

% System Configuration

Reference Data
E;' Workflow Configuration

E;' System Logs

< 7.2.2 System Configuration >

7.2.2.1 Task
4| System Setting = System Management = System Config
Security Setting I
Email Template Email Server Report Server Web Services Atomic Time Seed Code
_& Manage Systemn Users

ﬂi Manage Groups To configure a Task Schedule, click “Save” to save the information to the database.

i}l Manage Roles

(54 Manage Permissions ITﬂSk Hame: Application Renewal Notification E I

2' Manage Public Usesr

Task Schedule

System Management Task Status: Enabled

Application Configuration Run Exclusively: [7]
‘ % System Configuration Duration:  gtart Date: | 10,10,2010
ﬁReFerence Data 10|Z| : 1(]|Z| {hh:mm)
& workfion Configuration @ paily: © weekly: © Monthly:
=y System Logs
E:' 2 z ) Every minute(s) @ Every|1 day(s)

(0 < minutes <= 1439)
m Get Server Time

< 7.2.2.1 System Configuration/Task >
e Select desired task to be configured from the Task dropdown.
e Specify the task schedule for the selected task.

{1 <= days <= 365)
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7.2.2.2 Email Template

Task Ernad Template Ernad Server | Repart Serves Wels Serdces Atadric Time Sead Code

Te configure an Email Template, select if from the list or click "Add Mew™ to add a new Email Template. After

Select Email Template: ActivePublicfecount [=]

Sender Setting

Fromit To List:
DoMotReply @ GovOnline.ui.com

CC List BCC List:

Template Configuration

Template Status ™ Format: Template Tag:
Active |[= Text - loginMame =

Suijoc:

Active ePermit Account Motification

Lmimil Content:
Drear %FirstMame® %L astha e - ]:’]

This is the natification regarding your account Actived recently by efarmit Systerm,

Yeour login name iz %loginhame®

Thank you for using the TadgencyMame® GovOnline System!
If you have any questions, please contact GovOnline Systemn help center

Regards,
Sehgencyame®s GovOnline System

Text Message:

~ &7

Save Email Configuration

< 7.2.2.2 System Configuration/Email Template >

e For each desired email template, select template item from template dropdown.
e Fill out “FROM”, “TO list”, “CC list”, “BCC list".

o Select status (“Active” or “Inactive”); format (“Text” or “HTML").

e Fill out email content text and message text.

e Click “Save Email Template” to save all changes.
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7.2.2.3 Email Server

Task Email Template Email Server Report Server Web Services Atormic Time Seed Code

To configure a Email Server, please enter a valid server URL or IP address, click “Save” to update the informatic

Email Server Setting

Host: mail.GovOnline.US.com
Port: 25

User ID: GovSal

Password:

Save Email Server

< 7.2.2.3 System Configuration/Email Server >

e Specify email server’s host name, port, ID and password to be able to send email.

7.2.2.4 Report Server

Task | Email Template Email Server || Report Server Web Services | AtomicTime | Seed Code

This Page allows you to configure a Report Server Information, click “3ave” to save the information to the database.

Report Server Setting

server: http://172168.131.10/reportserver
User ID: GovOnline_Report

Password:

Domain:

Bridgewater

Save Report Server

<7.2.2.4 System Configuration/Report Server >

e Specify report server's name, ID, password and domain to be able to show report.
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7.2.2.5 Web Services

Task Email Template Email Server Report Server Web Services Atomic Time Seed Code

This Page allows you to Add Mew a Web Service, click “Save” to save the information to the database.

Web Service List

1-10of1 itemis)

Web Service Name Web Service URL ‘Web Service Token ‘Web Service Status

@ my Webservice http:/fwww.mywebservic.com/vll  AKFN34)5132)56 MESL4I1 )4 23FAWF3 24

< 7.2.2.5 System Configuration/Web Services >
e Specify GovOnline’s Web Services name, URL, token and status to be called from other system.

7.2.2.6 Atomic Time

Task Email Template Email Server Report Server Web Services Seed Code

This Page allows you to Add Mew a Atomic, click "Save” to save the information to the database.

Atomic Clock List

B e s

@ 129.6.15.28 time-a.nist.gov 1000
@ 2 A 129.6.15.29 time-b.nist. gowv 1= 1000
@ 3 A 1321634101 time-a.timefreq.bldrdoc.gov 1= 1000
@ 4 A 132.163.4.102 time-b.timefreq.bldrdoc.gov 1= 1000
@ 5 A 132.163.4.103 time-c.timefreq.bldrdoc.gov 1= 1000
@ [ A 128.138.140.44 utcnist.colorado.edu 1= 1000
@ 7 A 192.43.244 .15 time.nist.gov 13 1000
@ 5 A 131.107.1.10 time-nw.nist.gov 1= 1000
@ 9 A 63.149,208.50 nistl.datum.com 13 1000
@ 10 A 216.200.93.8 nistl.dc.glassey.com 1= 1000

<7.2.2.6 System Configuration/Atomic Time >

e Edit Atomic Clock’s information or change the priority sequence of all atomic clocks for GovOnline
to use.
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7.2.2.7 Seed Code

Task Email Template Email Server Report Server Web Services Atomic Time Seed Code

This page allows you to reset control number, permit number and so on.

Seed Records

1-20of2itemis)
ﬁ UCCARS Record ID )y 273 0 9999999 04/21,/2010 Admin

71 0 9999999 04/21/2010 Admin

<7.2.2.7 System Configuration/Seed Code >

e Change UCCARS Record ID’s or Permit Number’s current numbers.
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7.2.3 Reference Data

It is used to manipulate all types of reference data which includes fee data configuration, It also includes
event category, inspection category, comment template, statute code and work items.

Security Setting

_-_& Manage System Users
@4 Manage Groups

&jE) Manage Roles

=4 Manage Permissions

9 Manage Public Usesr

System Management

% Application Configuration
Systerm Configuration

| ﬁ Reference Data |

Workfow Configuration

[y System Logs

< 7.2.3 Reference Data >

7.2.3.1 Generic Data
Event Category Fee Config Inspection Category Comment Template Statute Code Wark [tem

To configure generic data, please select a generic table from dropdown list.

Generic Reference Table List:| REF_ADDRESS_TYPE | =
A DD DE

Data of REF_ADDRESS_Type |FEF_PHONE TYPE

1-8of8 rtem(s,-

¢
e
S
=
S
4

Business Business Address Business Address 2010-06-04 admin
General General Address General Address A 2009-11-25 5518
Billing Eilling Address Billing Address A 2009-11-25 55IS
Contact Contact Mailing Address Contact Mailing Address A 2009-11-25 5515
Mailing Mailing Address Mailing Address A 2009-11-25 SSIS
Permanent Permanent home address Permanent home address A 2009-11-25 5515

Service Service address Service address A 2010-09-07 admin

< 7.2.3.1 Reference Data/Generic Data >

Add New
e Click Add New ( ) button to add any new reference table.

e Click edit ( Iﬁ) to add/edit/inactivate data of any existing reference table.
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7.2.3.2 Event Category

Generic Data Event Category Fee Config Inspection Category Comment Template Statute Code Work Item

Event Category List.

Department:

E Name:

Search

Add New

Sub Category Setting Location Setting

Search Results

1-7 of 7 itemis)

Flu Shot

Food Course

Hepatitis B Screening
Hepatitis B Vaccination
Others

Yoga Class

Vaccination

O T S ) S NN
10 Flu_Shot Flu Shot Active
A 20 Food_Course Food Course Active
zﬁ 30 | Hepatitis B Screening Hepatitis B Screening Active
ﬁﬁ 40  Hepatitis B Vaccination ~ Hepatitis B Vaccination  Active
A 50 Others Others Active
A 51 YogaClass Yoga Class Active  Health and Human Services
ﬁﬁ 52 Vaccination Vaccination Active | Health and Human Services

< 7.2.3.2 Reference Data/Event Category 1 >

e Select desired department and click Search () button to retrieve the desired event

category.

o Click Add New (99 New

e Click edit ( @) to edit any existing event category.

Event Category List:

@ Sub Category Setting

Flu Shot [=]
g HINL Vaccination - Children under3 O
Rearicid I sub Category Detail I

) button to add new event category.

7 H1MN1 Vaccination - All other ages

* Code: * Status:
HINL_ALL Active [=]
* Name:

H1M1 Vaccination - All other ages

Description:
H1M1 Vaccination - All other ages (Children & Adults)

=]

I Upload File I

* File Name:

* File:

File Description:

P[]

< 7.2.3.2 Reference Data/Event Category_2 >

e Click button () to manage event sub category.

e Click Add New ( “* ) button to add a new event sub category.

e Click Add New (

) button to delete an existing event sub category.

e Click “Save” button to save the modification of an existing event sub category.
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Generic Data Ewvent Category Fee Config Inspection Category Comment Template Statute Code

Event Category List,

<P Back to Category List

Location Hame: I Add New I

Work Item

Search Results

1-3of Jitem|s)

2748 | ). P. Steven High School | Active

2745 Edison High School Active

N

‘ £ 7751 bbb Inactive

< 7.2.3.2 Reference Data/Event Category 3 >

e Click button () to manage event location.

. Add New .
e Click Add New ( ) button to add new event location.

o Click edit ( @) to edit any existing event location.
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7.2.3.3 Fee Config

Generic Data Event Category - Inspection Category Comment Template Statute Code Work Item

This Page allows you to setup required Fee for a given application (Form).

Type: Form lz‘ Quick Home Improvement PermitE‘ Fee Group: Quick Home Improvement Permit Fee|z| m

Fee ltem List: LH Fee [tem Detail

Furnace Permit

AC Permit Fee ltem

AC_Furnace Combination

Permit * Fee Code: Fumace * Sequence: 10

Radon Permit * Fee Name: |Furnace Permit

GasHWH Permit

ElectricHWH Permit
Boiler Permit

Security Permit

2
2
2
i}
2
Fee Category
2
i}
2
7 Light Permit
2

1-20f2itemis)
State Permit Surcharge

Delete %
Cx &
(Building) Fee

Fix Amount @ Formula Furnace_ALL  For use group other than R-5, fee is $175 per unit.

Fix Amount @ Formula = Furnace For use group R-5, Fee is 5155 per unit, 80 per unit for multiple units.

@

State Permit Surcharge

State Permit Surcharge

¥ Plumbing) Fee Fee item Rule XML
9 State Permit Surcharge (Fire)
Fee Rule XML:
7 Roofing Permit <ValidationRules> < ParentMode id="0" root="//DynamicFormValue/GOVf069" > < MNode id="1" type="XPath" - [§|
o tag=""> <NodeValue>dataField[id="chkFurnace'/value< /MNodeValue> <MNodeRule id="1.
§ siding Permit type="RegExp"> “truel</Validator> <Value type="MNodeValue" source=""/> <¥es type="goto" target=

< 7.2.3.3 Reference Data/Fee Config >

o Click Add New ( New Fee Category ) 1, ;1101 to add new fee category.

e Click edit ( Iﬁ) to edit any existing fee category.

e Click ( = ) icon to delete the selected fee category.
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Fee Detail

This Page allows you to edit Fee Detail Information.

Fee Category

ix Arnount @ Formula

* Category Name: ® Category Code:
Furnace Furnace

Description:

For use group R-5, Fee is $155 per unit, 380 per unit for multiple units. - [ﬁ|

Functionf Farmula Adjustment

Parameter List

Parameter: | MNo_AC IE‘I Mew Parameter  Edit Parameter RiEEENETELEES I

s * Condition Type * Operator * Value

m Cancel

< 7.2.3.3 Reference Data/Fee Config=»Fee Parameter >

e Click Add New ( New Parameter  , ;15 to add new fee parameter.
e Click edit ( Edit Parameter) 1, ot any existing fee parameter.
e Click ) icon to delete the selected fee parameter.
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Fee Category

) Fixx Amount @ Formula

* Category Name: * Category Code:

Furnace Furnace
Description: )
For use group R-5, Fee is 5155 per unit, 5380 per unit for multiple units. — @l

Parameters I Function,/ Formula Adjustment I

Function

Function: [Mo_Furnace]l-mini{[Mo_Fu

Formula Adjustment

Adjustment Name: Mo _Furnace

@ * Condition Type * Operator * Walue
» Between El 4] -0 - El o

@ Between [=] 1 1 = [=] | 155
b LargerThanEl 1 functionEl B80*[Mo_Furnace]

m Cancel
< 7.2.3.3 Reference Data/Fee Config=>Fee Formula >

e Click Add New ( *) button to add new fee formula.

e Click “Save” button to save any updated fee formula information.

Click ( a ) icon to delete the selected fee formula.
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7.2.3.4 Inspection Category

Generic Data Event Category Fee Config Inspection Category Comment Template Statute Code Waork Item

This page allows you to configure system wide “Inspection Category”™ and "Inspection Type”.

Category Hame: Add New Inspection Type Setting I

Search Results

1 -9 of9item(=)

o

ﬁ Construction Permit Inactive Construction Permit Inspection

ﬁ 2 Building Subcode Active Building Subcode Inspection

ﬁ 3 Electrical Subcode Active Electrical Subcode Inspection

ﬁ 4 Plumbing Subcode Active Plumbing Subcode Inspection

ﬁ 5 Fire Subcode Inactive Fire Protection Subcode Inspection

ﬁ [ Mechanical Subcode Inactive Mechanical Inspector Inspection

ﬁ 7 Elevator Subcode Inactive Elevator Subcode Inspection

ﬁ 8 Construction Certificate Inactive Construction Certificate Inspection

ﬁ 9 Field Inspection Inactive Field Inspection

< 7.2.3.4 Reference Data/Fee Inspection Category >

e Click Search () button to retrieve the desired Inspection Category.

e Click Add New (AddNew 1y tton to add new Inspection Category.

e Click ( A ) icon to edit desired Inspection Category.
e Click () button to set up the desired inspection type.

Generic Data Event Category Fee Config Inspection Category Comment Template Statute Code Waork Ttem

This page allows you to configure system wide "Inspection Category” and "Inspection Type".

4@ Back to Category List

ategory List:  Building Subcode |=]pCategory Name: m Add New

Search Results

1 - 15 of 17 item(s)

Duation Needed | Proper Order Description

1 Footing 3 1} Active Footing Inspection

@ 2 Footing Bonding 0 Active Footing Bonding Inspection |
[3 3 Foundation Active Foundation Inspection |

4 Slab Active Slab Inspection |

< 7.2.3.4 Reference Data/Fee Inspection Category=» Inspection Type >

e Click Search (m) button to retrieve the desired Inspection Type.

e Click Add New (AddNew ) htton to add new Inspection Type.

e Click ( A ) icon to edit desired Inspection Type.
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7.2.3.5 Comment Template

Generic Data Event Category Fee Config Inspaction Category Commeant Template Statute Code Work Itam

This Page allows you to config Comment Template.

Template Type: Administrative Review =| Template Name: Add New
|

Technical Review
Inspection Review

< 7.2.3.5 Reference Data/Comment Template >

e Click Search () button to retrieve the desired Comment Template.

e Click Add New (AddNew y jytton to add new Comment Template.

e Click ( A ) icon to edit desired Comment Template if there is one existing template in the grid.

7.2.3.6 Statute Code

Generic Data Event Category Fee Config Inspection Category Comment Template Statute Code Work Ttem

To edit / add new statute code.

Select Sub-Code:  nJ j m Add New Statute Code

1 - 15 of 45 item(s)

@ m

121 1996 BOCA- 170544 UCC/BOCA A
j 2.14(a) WORK PERFORMED WITHOUT REQUIRED PERMIT WORK W/O PERMIT  NJ A |
g 216 () 1 COMNDITION OF PERMIT- PYMT OF APPROPRIATE FEES COND/PMT/FEES NJ A |

< 7.2.3.6 Reference Data/Statute Code >

e Click Search (m) button to retrieve the desired Statute Code.

o Click Add New (A9 NewStatuteCode 1 ) i1y t5 add new Statute Code.

e Click ( j) icon to edit desired Statute Code.
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7.2.3.7 Work Item

Generic Data Event Category Fee Config Inspaction Category Comment Template Statute Code Work Ttem

1-10 of 10 item(s)

Item Code | ltem Name | Building? | Electrical? | Plumbing? il Chimney Required? | Building(%) | Electrical(%) | Plumbing(%) | Fire(%)

@ AC AC Y Y 0 50 50 0
g Boiler Boiler Y ¥ Y 0 50 50 0
j ElecHWH ElecHWH Y Y 0 50 50 0
g Furnace Furnace Y ¥ Y 0 50 50 0
j GasHWH GasHWH Y Y 0 0 100 0
g Lighting Lighting Y 0 100 0 0
z Radon Radon Y Y Y 50 50 0 0
[# Roofing  Roofing ¥ 100 0 0 0
[#  security | Security Y 0 100 0 0
g Siding Siding Y 100 0 0 0

< 7.2.3.7 Reference Data/Work Items >

e Click ( g) icon to edit desired Work Item.

e Specify % among different subcode (building, electrical, plumbing and fire) to split the fees into
different subcodes.
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7.2.4 Workflow Configuration

Workflow is used to configure additional external processes to be integrated with GovOnline.

. . <¢| System Setting > System Management > Workflow Configuration
Security Setting I

‘& Manage System Users Process Name: [nspectionCancelledNoticeApplicantWorkflow j MNew Process
& Manage Groups
Process Information Process Task
il Manage Roles
] Manage Permissions WorkTask_WorkTriggerTemplate not found.

D\ Manage Public Usasr WorkTask_WorkTriggerTemplate not found.

System Management Basic Information

'a‘_.'ﬂ Application Configuration Process Name: Process Description:
"‘."ﬂ System Configuration InspectionCancelledMotice®  InspectionCancelledNoticeApplicantWorkflow
{4}, Reference Data Trigger Information

| =) Workflow Configuration Trigger Type:

3 System Logs Conditional d
Schema: Entity:
InspectionDataTransform ;I Inspection j
@ * Property Name Value From Value To
® InspectionStatusRid j 4 23

E3
< 7.2.4 Workflow Configuration >

e Click New ( R ) button to add new workflow process.

e Specify process name, description and create trigger information for the process
e Click Add New (" **) button to add new process property.

e Click (x ) icon to delete existing process property.
o Click “Save” button to save any updated process property information.
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Process Name: [nspectionCancelledNoticeApplicantWorkfiow vI m

Process Information

WorkTask WorkTaskTemplate not found.

WorkTask WorkTaskTomplate not found

Task Information

Task Group List: Task Group Detail

Task Group
* Group Nome * £ xecute Type:
Parellel ;] @ AN C Any
Tasks
Task List: A1y _-l
—
s Tosk Detant
* Task Name Task Type:
InspectionCancelledNoticeApphcant Technical Review
Duration
5 @ BusinessDay C CalendarDay
Default Assignment: & X
Ird:.‘ndnal;l
-J 4‘;
d
o  Column Name Default Valuo
x
—
< Action on Task
Action Name: Type:
plugin

Di:

e

x

Save Task Group

- DAGovOnline\NN\Hazlet\T:

New Process

Class.

Parameter Natne

EmailTemplate

< 7.2.4 Workflow Configuration / Process >

e Click Add New ( ‘*) button to add new process task group.

EAService Admin.Core.Bizl

Parameter Value

=i

|

InspectionCancelledNoticeApplica

e Within particular task group, click Add New () button to add new process task.

e Within particular task group, click Add New ( = ) button to delete existing process task.

e Within particular task, click Add New ( ‘3“‘) button to add new action for the process task.

e Within particular task, click Add New ( " ) button to delete existing action for the process task.
e Click “Save Task Group” button to save any updated process property information.
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7.2.5 System Logs

Home Application Inspection Report Waork Task eService System Setting My Account Hello, -
X x <] System Setting > System Management > System Log

Security Setting T

3 Manage System Users This Page allows you to use search panel to search for system log information.

8 Manage Groups

Type: | (All ~ | Message: Date Range: 05/16/2011 ~ 05/23/2011

@ vanage Roks (A = 116/ 123/ [ Secarch [ Purge |
) Manage Permissions Search Result

Q Manage Public Usesr
— 1-7of 7 item(s)

Log Message
System Management

‘admin’ login successfully from 173.3,121.64!

’%1 Application Configuration . .
‘admin’ login successfully from 173.3.121.64!
%1 System Configuration o
‘RogerYang’ login failed from 173.220.167.46!
54 Reference Data .
'RogerYang' login failed from 173.220.167.46!
3 Waorkflow Configuration o
'RogerYang' login failed from 173.220.167 46!

| =) System Logs

‘admin’ login successfully from 173.220.167 46!

©eeee e el

‘admin’ login successfully from 172.168.131.15!

Message Type

Information
Information
Information
Information
Information
Information

Information

5/23/2011 10:34:30 PM
5/23/2011 9:35:33 PM
5/23/2011 6:11:00 PM
5/23/2011 6:10:54 PM
5/23/2011 6:10:438 PM
5/23/2011 6:09:26 PM

5/23/2011 4:46:01 PM

<7.2.5 System Logs >

e Provide message type and date range, then click Search (m button to retrieve desired

system messages.

e Click Detail ( "?) button to view detail information on selected message.

e Click Purge (m) button to purge selected message.
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8 My Account

Home

Application

Inspection Report Work Task eSernvice System Setting |
My Account
Detaill information for my account.
General Information
First Name: Last Name:
Township Admin
Employer: Job Titie:
enfoTech Inc. Super Admin
Address Line 1: Address Line 2:
1766 Union Avenue
City: State: Zip: Country:
Hazlet NS [=] 07730 United States E
Area Code: Phone No.: Extension:
732 2641700
Mobile Area Code: Mobile No.: Mobile Provider:
732 9866964 ATT Wireless ]
Emaik:

RogerYang USA@Yahoo.com

f—ﬂ Do you want to receive SMS messages through a mobille phone?

&2 Do you want to save scheduled inspection to your Outiook Calendar?

Change Password

Old Password:

New Password: Confirm New Password:

Save User Info

< My Account >

¢ Provide mobile no, provider and check on the checkbox to be able to receive text message.
e Provide old, new password to change old password to new password.
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